
 

 

Job # 128 - Responsible Operator Water & Wastewater Treatment 
Location: IFNA Thunder Bay Office (in person) 

Department: Technical Services 

Type of Role: Full-Time 

The Water treatment plant Overall Responsible Operator monitors and operates computerized control 
systems and related equipment in water filtration and treatment plants to regulate the treatment and 
distribution of water and operate computerized control systems and related equipment in wastewater, 
sewage treatment and liquid waste plants to regulate the treatment and disposal of sewage and 
wastes. They are employed by the Independent First Nations Alliance Water and Wastewater Hub and 
reports to the Hub Supervisor. 

Responsibilities:  
 
Water and wastewater treatment overall responsible operators perform some or all the following 
duties: 

• Mentors staff in the operation and monitor computerized control systems and related 
equipment in both the water treatment plants to regulate the treatment and distribution of 
water, and wastewater treatment, sewage treatment and liquid waste plants to regulate the 
flow of sewage through settling, aeration, and digestion tanks, and to treat and dispose of 
sewage and wastes, 

• Mentor staff in the monitoring and inspection of plant equipment and systems to detect 
equipment malfunctions and to ensure plant systems are operating normally, 

• Mentors staff in the reading of flow meters, gauges, and other recording instruments to 
measure water output and consumption levels, bacterial content, chlorine, and fluoride levels, 

• Mentors staff in the collection and testing of water and wastewater sampling for chemical and 
bacterial content, analyze test results, instrument readings, and adjust plant equipment and 
systems to ensure quality control, 

• Provide verbal or written instructions for process control changes to waterworks system to 
ensure water produced meets standardized quality requirements, 

• Mentors staff in the performance of preventive maintenance on plant equipment to ensure that 
the facility operates in accordance with required standards, 

Position Requirements:  
• Completion of secondary school or equivalent, 
• Post Secondary diploma or degree in environmental services, or industry training pertaining to 

water and wastewater services,  
• A valid Class 1 in water treatment, water distribution, water distribution and collection 

certificate with a willingness and ability to obtain certification at the highest level of the facilities, 
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• A valid Class 1 in wastewater collection and treatment with a willingness and ability to obtain 
certification at the highest level of the facilities, 

• A valid Class G Ontario driver’s license and ability to travel within the Region, 
• Previous experience as a worker in the water treatment or wastewater field is an asset. 
• Certification in workplace hazardous materials information system (WHMIS), transportation of 

dangerous goods (TDG), and courses in safety practices may be required, 
• A good understanding of the culture and the language is a definite asset, 
• Familiarity with the Independent First Nations Alliance First Nations is also an asset, 
• Experience with mentoring and training staff as needed, 
• A working knowledge of Microsoft office. 

Note: Flexibility is key at IFNA. You may occasionally cover tasks outside your role, ensuring 
comprehensive support for our organization's mission. 

Why Join IFNA? Join us in our mission to provide exceptional service to our communities while 
upholding the values and beliefs of our organization. 

We offer a full benefits package including health, dental, life insurance, short- and long-term disability, 
pension and vacation starting at 3 weeks.  

Salary:  $55,000 - $65,000 per year 

Schedule:  Regular hours from Monday to Friday with weekends, overtime and on-call availability. 

Submit your resume and cover letter outlining your relevant experience and why you are the ideal 
candidate for this position to recruitment@ifna.ca identifying Job # 128. We look forward to welcoming 
you to our team!  
 
Deadline: Open until filled 
 

Please note that only candidates under consideration will be contacted.  
 

We value diversity and encourage individuals from Indigenous backgrounds to 
self-declare, as preference may be given to candidates with such backgrounds 

in line with our commitment to inclusivity and community representation 
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